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The ACCJC is reviewing and digesting the letter from the U.S. Department of Education (Department) on the 
outcome of its investigation of the CFT complaint, which it received a short time ago.  ACCJC is disappointed the 
USDE found four subsections of federal regulation for which the ACCJC is out of compliance. As to the remainder of 
the 275-page complaint and multiple companion complaints, the Department noted: “they are issues which the staff 
concluded were either not related to the Secretary’s Criteria for Recognition [of accreditors] or were found to be 
compliant within the context of this review.”  
 
The ACCJC is provided an opportunity to respond to the Department’s review of information and documentation 
during the recognition process later this fall, and will be doing so. There will be some correction of errors of fact, and 
some provision of explanatory information. For example, the ACCJC will correct the statement in the Department’s 
letter that there was only one academic/faculty of 16 team members on the 2012 comprehensive evaluation team 
to CCSF; in fact the evaluation team had three faculty members on that team. Further, there were two additional 
faculty appointed to the team who had to withdraw shortly before the visit.   
 
It also appears the Department has developed a new requirement that is not included federal regulations or in the 
Guidelines for the Secretary’s Recognition of Accrediting Agencies. The letter suggests that accreditors must ensure 
“reasonable representation” of academics and administrators on evaluation teams, in terms of the number of each 
on a team. The Department’s directions to accreditors remain vague, and will require clarification.  
 
Following its review of the information and documentation provided in the CFT complaint, the Department has 
determined the ACCJC should have taken adverse action on CCSF sooner after the 2006 evaluation review that 
identified several deficiencies, in accordance with what is called the Two-Year Rule. However, the Commission feels 
it acted in a timely fashion upon the 2012 evaluation team’s verification of CCSF’s continued deficiency in meeting 
standards.  
 
The Department’s letter suggests the need for possible revisions of ACCJC policies or procedures as follows:  
  

• Definition of “reasonable representation” of academics and administrators on evaluation teams. 
• Added conflict of interest policy language prohibiting spouses of Commission staff or Commissioners from 

serving on evaluation teams.   
• Helping the public and others understand that recommendations provided by the Commission to member 

institutions stating “in order to improve, the college should take certain actions” are different from 
recommendations stating “in order to meet the standards, the college should take certain actions.”     

 
As to the fourth determination that earlier adverse action to terminate accreditation of CCSF was called for, the 
Commission will give consideration to the Department’s analysis in future reviews of institutions in the Western 
Region.  
 
The Commission will be responding formally to the Department’s letter and will, of course, make necessary policy 
changes to appropriately address the Department’s concerns.  The ACCJC response to the Department’s findings will 
be submitted as part of its recognition review with the National Advisory Committee on Institutional Quality and 
Improvement in December 2013.    
 
Information about recent Commission Actions on Institutions can be found on the ACCJC website at www.accjc.org. 
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